
Thank you for taking the time to complete this survey. This survey is one of four survey

instruments designed to gather data from students, faculty, and staff regarding the impact of

technology on academics, operations, and data security.  Information from across the instruments

will be combined and analyzed.  A report will be generated, indicating strategies that will have the

greatest effect on improving the impact of technology at your school or district.

TIE (Technology Impact and Efficacy) Assessment
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1. Please select the state in which your school is located.
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Demographics
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29. How many students are in your school?

30. How many computer using adults are in your school/district?

31. What grade levels are taught at your school? (Select all that apply)

Infant/Early Childhood

Pre-K

Kindergarden

1st

2nd

3rd

4th

5th

6th

7th

8th

9th

10th

11th

12th

Post-secondary program

32. What is the FTE count of staff dedicated to technical matters, including technical support? Include the

portion of academic staff time that is dedicated to technical support. Please enter the number as decimal

(example: 4.5)

33. What is the FTE count of staff dedicated to academic technology? Do not include the portion of time

academic technology staff are dedicated to technical support. Please enter the number as decimal

(example: 4.5)
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IT Environment
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34. How many separate campuses does your school have?

35. How many buildings across all campuses in your school?

36. How many supported end-user computing devices are in your school? Include laptops, tablets,

desktops, and phones. Do not include servers.

37. How many supported physical servers (including appliances, dedicated mac-mini servers, etc) are in

your school? Include each virtual host server as one server.

38. How many supported server operating systems are running in your school? Include each physical and

virtual server, regardless of where the server is hosted.

39. What is your total usable internet bandwidth, in Mb/sec. (example: 1Gbps=1000Mbps) inclusive of all

campuses in your school? Only include bandwidth in use. Do not include failover lines if they are not

actively in use.

Yes No Unsure

40. Does your school employ bandwith shaping to prioritize certain network traffic?
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IT & Security Practices
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 Yes Some No I don't know

Staff at school have administrative rights to manage their own computers.

Students at school have administrative rights to manage school issued lab

computers.

Students at school have administrative rights to manage dedicated school

issued computers such as one-to-one devices.

41. Please enter the most appropriate response.

 Yes Some No I don't know

Staff at school are required to use two factor authentication.

Students at school are required to use two factor authentication.

42. Please enter the most appropriate response.

 
Strongly

agree

Somewhat

agree

Somewhat

disagree

Strongly

disagree

The technology ticketing system is organized and helpful.

Our technology department has developed a service level agreement.

Our technology department closely adheres to the language of the service

level agreement.

43. Please rate your level of agreement with the following statements:

44. Our school/district employs the following security measures:

Firewall

Multifirewall/DMZ

Network Access Control

Automated updates

Automated antivirus

Segmented traffic on wireless

Segmented traffic on wired network

Intrusion Detection

Data Access logs

Review Policy for data privacy
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Every 90

days or less

More than

once a year Once a year

Less than

once a year

Students are required to change passwords.

Faculty and staff are required to change passwords.

45. Please enter the most appropriate response.

 
More than

twice a year Twice a year Once a year

Less than

once a year

How often do you offer training in data protection and cybersecurity to the

adults on campus?

How often do you offer training in data protection and cybersecurity to the

students on campus?

46. Please enter the most appropriate response.

 
More than

twice Twice Once Never

In the past year, I am aware of our users data being been compromised due to

a virus or malware.

In the past year, we have needed to restore at least one volume of data due to

an unexpected loss or outage. 

47. Please enter the most appropriate response.

 
Very

confident

Somewhat

confident

Somewhat

unconfident

Very

unconfident

We can detect a data or network breach.

The adults on campus are following cybersecurity best practices.

The students on campus are following cybersecurity best practices.

48. Please indicate your confidence regarding the following statements:

49. Our school community has experienced the following cyber security incident(s) at least once? If none,

please leave blank and move to the next question.

Unauthorized access to email system

Ransomware

Been tricked into providing sensitive

information via email (Business

compromise email)

Network breach

Other (please specify)
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50. How much personnel time in (FTE) does the school devote to cyber security? Please enter the number

as decimal (example: 1.5)
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Please involve the appropriate members of the school senior administration for the following

questions.

School Admin Section
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Below is a list of educational virtues discussed in standards created by the International Society for Technology in Education (ISTE).  A

fuller description of these standards is available HERE.  Many of these virtues appear in other pedagogies as well.  However, for the

sake of simplicity, we will gather information using these terms.  For clarity, we have summarized the meanings of those educational

virtues below.

Empowered Learner: Based on cognitive research, students are given options to pursue and demonstrate their learning.

Digital Citizen: Students are safe, legal, and ethical in their use of technology.

Knowledge Constructor: Students are skilled with technology tools to be critical evaluators and curators of information.

Innovative Designers: Student employ deliberate problem solving strategies to solve open-ended problems.

Computational Thinker: Students employ data and mathematical thinking to solve problems across multiple domains.

Creative Communicator: Students communicate clearly and creatively using a variety of approaches and tools.

Global Collaborator: Students engage in local and global topics using digital tools to broaden their perspective.

 1 2 3 4 5 6 7 8 9 10

Empowered Learner

Digital Citizen

Knowledge Constructor

Innovative Designer

Computational Thinker

Creative Communicator

Global Collaborator

Academic Achievement

based on standardized

tests

51. On a scale of 1-10 where 1 is "Not important" and 10 is "Extremely important," rate the alignment of the

educational virtues below with your mission and goals.  We will use your answers to weigh the academic

impact of technology relative to your school mission and goals.
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Up greatly (+3.5

percentile points

or more)

Up moderately

(+1.5 - 3

percentile

points) 

No significant

change (+/- 1.5

percentile

points)

Down moderately

(-1.5 - 3

percentile points)

Down greatly (-

3.5 percentile

points or more)

We have no

score for this

Elementary Math

Elementary Verbal

Middle Math

Middle Verbal

High School Math

High School Verbal

52. According to the evaluation of your Chief Academic Officer, or equivalent, upon careful review of

student academic achievement in nationally normed standardized tests, indicate the change in your median

student performance from the year prior to the most recent administration.

53. Please enter the change in total student absent days versus the same period the previous year.  If

fewer days this year, enter the number of days preceded with a minus.

 None

Less than

one hour

1.0 - 3.0

hours

3.1 - 6.0

hours

6.1 - 9.0

hours 1 - 2 days 3 - 4 days

More than 4

days

Faculty

Support staff

Administration

54. On average, how many hours of professional learning per month are offered to the following

constituents? Please consider all professional learning, not just that dedicated to technology training. Do

not include teacher planning time.

55. What is your technology budget as a percentage of total budget? Please calculate this as a 4 year

average of capital, operating and personnel costs for technology as a percentage of 4 year average total

spending. Include academic technology as well as IT.

Cyber insurance

Alternative plan to

provide similar benefits

and protection Both Neither

56. Does your school have cyber insurance or does it have an alternative plan to provide similar benefits

and protections? 
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57. What percentage of your technology budget was spent on cyber security last year?

 1 2 3 4 5 6 7 8 9 10

Physical security

Human resources

policies

Student travel

Cyber security

58. Please indicate the level of risk tolerance your school administration has for the following areas:

Physical security, Human resources policies, Student travel, cyber security (1 = Very low risk tolerance 10 =

Very High Risk Tolerance

59. What negative impacts has your school experienced as a result of an cyber security incident. Exclude

costs related to prevention efforts. If none, please leave blank and move to the next question

Money spent on services

Money spent on ransom

Expenses to provide id monitoring

(example: LifeLock)

Legal costs

New equipment expenses

New software expenses

Time (internal labor)

Public relations damage

Other (please specify)
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